
Temporary Quarantine & Isolation Center  

Symptomatic Homeless COVID-19 Patients 

 

Aloha Oahu Emergency Departments and Hospitals, 

Housing and basic medical monitoring can be provided at the Temporary 
Quarantine & Isolation Center (TQIC) by the Department of Health for 
symptomatic homeless patients.   

 General Admission Criteria include: 

1) COVID-19 tested with pending results OR confirmed positive   
AND 

2) Homeless 
AND 

3) Medically stable for discharge 
AND 

4) A minimum of 14 days’ worth of 
all medications must come with 
the patient 

5) Please fax the patient face sheet, H&P and discharge summary to 
(f)808.425.4013 before calling. 

6) Patients sent by cab, or public transportation should wear a mask 

For Hospitals and EDs, referrals can be made by calling (p) 808.683.5484.   

 Intakes will NOT be accepted after 5pm. Referrals from hospitals will be 
accepted from 8a-5p. All referrals must be made and accepted BEFORE 
the patient is physically sent. Patients who do not meet ALL the above 
criteria will not be considered. There are limited ADA units available. 

For the general public, homeless outreach, and community providers 
referrals can be made through the CARES line at (p)808.832.3100 

Admission & Referral Hours: 

8a-5p 

Phone: 683.5484 

Fax: 425.4013 


